
 
 
Metro Physical & Aquatic Therapy is the #1 choice for rehabilitative services in Long Island, New York. 
 
Founded over 40 years ago by Sherrie Glasser, Metro has been exceeding the physical therapy, occupational therapy, 
and speech therapy needs of the Nassau, NY area.  Metro is a multi-disciplinary practice with (13) locations equipped 
with state of the art fitness equipment and modalities, allowing the highly trained staff every luxury in treatment. 
 

Overview: 
Our company’s mission is to restore quality of life and promote overall patient wellness. We are committed to 
providing the most comprehensive Physical & Aquatic Therapy and customer support in the Physical & Aquatic 
Therapy Industry through excellence in education, service and marketing. 
 

Job Summary: 
Metro has an immediate opening for a full-time PT Aide/Front Desk Receptionist in our Kew Gardens 
office.  Locations throughout Long Island and Queens provides convenience for home care therapists from all 
locations. If you are an excellent PT Aide who strives to produce optimal results for patients, then Metro will be a great 
match for you! 
 

Hours: Monday through Friday, 8:00am - 5:00pm 
 

Front Desk Receptionist Essential Functions: 
 Optimizes patients’ satisfaction, provider time, and treatment room utilization by scheduling appointments 

in person or by telephone. 
 Keeps patient appointments on schedule by notifying provider of patient's arrival; reviewing service delivery 

compared to schedule; reminding provider of service delays. 
 Ensures availability of treatment information by filing and retrieving patient records. 
 Maintains patient accounts by obtaining, recording, and updating personal and financial information. 
 Handling customer complaints and concerns in a professional manner. 
 Completing forms and determining necessary changes for service requested. 
 Performs other duties and assignments as required. 

PT Aide Qualifications/ Requirements: 
 Serve as a scribe for recording and editing therapeutic exercises under the supervision of a Doctor of 

Physical Therapy. 
 Helps treat patients by applying heat packs; paraffin dips; assisting patients into pool; helping patients onto 

exercise equipment, monitoring motion; tracking patient physical exertion levels; guiding patients through 
prescribed exercises and strengthening techniques. 

 Educates patients by demonstrating proper use of equipment and exercise routines. 
 Prepares patients for therapy treatment by welcoming, comforting, providing and/or assisting patient into 

therapy session. 
 Provides equipment and supplies by sterilizing and delivering equipment and supplies to treatment area; 

positioning equipment for therapist access; positioning patient on equipment. 
 Prepares treatment room for patients by following prescribed procedures and protocols. 
 Answers calls from physician offices, hospitals, and patients using exemplary customer service skills. 
 Maintains physical therapy supplies inventory by checking stock to determine inventory level; anticipating 

needed supplies; placing and expediting orders for supplies; verifying receipt of supplies. 
 Performs other duties and assignments as required. 

This rewarding opportunity is an excellent way to develop and excel in your specialty. You will gain additional skills, 
knowledge, and experience. Training will be provided. 

Contact Information: Kareen Jacobs, Metro Physical & Aquatic Therapy | Director of Human Resources 
P: 516-745-8050 Extension: 705 * kjacobs@metropt.com. 
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